
Transportation Providers in Cumberland Valley Area Development District 
Updated 3/30/2015 

County Provider Phone Hours of 
Operation 

Services Provided Fare Rates Website 

Bell Rural Transit 
Enterprises 
Coordinated, Inc 
(RTEC) 

606-256-9835 
800-321-7832 

M-F 6am-8pm 
Sat 8am-1pm 

Demand response services for local travel, 
Intercity, Jobs Access & Reverse Commute 
(JARC) and routes through New Freedom for 
elderly and disabled persons and Non-
Emergency Medical Transportation. 

$0.80 cents per mile or minimum $3.00 for each trip 
when notice is given.  $4.00 minimum if less than 
24-hour notice is given. 

www.4rtec.com 

Clay Daniel Boone 
Community Action 
Agency 

606-598-8000 M-F 6am–8pm 
Sat 8am-1pm 

Demand Response, Intercity (to Lexington), 
JARC (Job Transportation), New Freedom 
(Disabled), Non-Emergency Medical 
Transportation 

Public Transit fares within the city limits of 
Manchester $5.00 per person, trips within county 
limits of Clay $7.00 person, Intercity .30 per mile, 
JARC $5.00 per trip, NF same as public fare, NEMT 
free to eligible Medicaid recipients. 

www.danielboonecaa.org 

Harlan Harlan County 
Community Action 
Agency 

800-262-8594 M-F 8am-5pm Demand Response; Intercity Routes include 
Harlan to Cumberland and Harlan to Evarts; 
JARC; Non-Emergency Medical Transportation 

Starts at $4.00 within a 5 mile radius up to $16.00 
for 50 mile radius. JARC is $2.00 one way. NEMT is 
free to eligible Medicaid recipients 

www.harlancountycaa.com 

Jackson Daniel Boone 
Community Action 
Agency 

606-364-8509 M-F 6am-8pm 
Sat 8am-1pm 

Demand Response; Intercity (to Lexington); 
JARC; New Freedom; Non-Emergency Medical 
Transportation 

Within McKee City limits $5.00; within Jackson 
County limits $7.00; Intercity $.30 per mile; JARC 
$5.00 per trip; New Freedom same as public fare; 
NEMT free to eligible Medicaid recipients 

www.danielboonecaa.org 

Knox Rural Transit 
Enterprises 
Coordinated (RTEC) 

800-321-7832 M-F 6am-8pm 
Sat 8am-1pm 

Demand response for local travel; Intercity; 
JARC; New Freedom; Non-Emergency Medical 
Transportation 

$.80 per mile or minimum $3.00 for each trip; $4.00 
minimum if less than 24 hour notice is given 

www.4rtec.com 

Laurel Rural Transit 
Enterprises 
Coordinated (RTEC) 

800-321-7832 M-F 6am-8pm 
Sat 8am-1pm 

Demand response for local travel; Intercity; 
JARC; New Freedom; Non-Emergency Medical 
Transportation 

$.80 per mile or minimum $3.00 for each trip; $4.00 
minimum if less than 24 hour notice is given 

www.4rtec.com 

Rockcastle Rural Transit 
Enterprises 
Coordinated (RTEC) 

800-321-7832 M-F 6am-8pm 
Sat 8am-1pm 

Demand response for local travel; Intercity; 
JARC; New Freedom; Non-Emergency Medical 
Transportation 

$.80 per mile or minimum $3.00 for each trip; $4.00 
minimum if less than 24 hour notice is given 

www.4rtec.com 

Whitley Rural Transit 
Enterprises 
Coordinated (RTEC) 

800-321-7832 M-F 6am-8pm 
Sat 8am-1pm 

Demand response for local travel; Intercity; 
JARC; New Freedom; Non-Emergency Medical 
Transportation 

$.80 per mile or minimum $3.00 for each trip; $4.00 
minimum if less than 24 hour notice is given 

www.4rtec.com 

 

 


